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BUILDING  OPERATIONS 

Air Conditioning - The summer heat is here!  At this time of year we get 

some complaints that air conditioners are dripping on the windows of 

suites below the air conditioner.  Some of this is inevitable.  However, you 

can reduce the amount of dripping by leaving your air conditioner on a low 

setting, even when you are out. If you turn it off when you are out, the hu-

midity builds up.  When you turn on your air conditioner when you return it 

has to work extra hard to remove the humidity. This will result in more drip-

ping. Always remember to keep windows closed when operating your 

air conditioner. 

July Reception Open Hours - Monday to Friday, 10:00—12 noon and 

1:00—2:00 p.m. 

Access to Common Areas - We are not yet prepared to open additional 

common areas as there are many considerations that we need to take into 

account first.  Disinfection protocols are still a priority.  Before we open up 

more common areas, we need to have sufficient staff to disinfect the addi-

tional common touch points as well as arrange space and access to en-

sure physical distancing.  More circulation of people comes with more risk.  

The City has just mandated mask wearing for indoor public spaces and we 

are awaiting clarification on what that means for Richview Residence.  

Please continue to wear a mask or face covering when out of your suites if 

you not able to maintain a six foot or two metre distance from someone 

else.  Thank you for continuing to do your best to stay safe! 
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We have hired a Summer Maintenance Assistant, Tyler.  Tyler 

will be working for us for the months of July and August .  Wel-

come Tyler! 

SUMMER  STAFFING 

Social Distancing and Social Circles - We are allowed to gather with up to 

10 other people but must remain 6 feet(2 metres) apart when gathered.  

For social circles, if you want a social circle, you can get closer than 6 feet

(2 metres) with 9 other people but they must be the same group of people 

each time!  Each person in that social circle can only be in that one social 

circle. As things start to open up, please continue to be vigilant, wear a 

mask if possible and continue to practice good hand hygiene. 

Cooling Centres -  With most common areas closed, there are fewer areas 

to cool off if your apartment is hot.  The City will open cooling centres dur-

ing heat warnings.  The closest cooling centre is at the Etobicoke Civic 

Centre, 399 The West Mall.  Listen to the news to find out about cooling 

centres or call 211. 

RICHVIEW COMMUNITY CARE SERVICES 
Monitor your health.  With the opening of “stage two” in Ontario- allow-

ing people to shop in stores, visit neighbours and family in outdoor spac-

es, the concern of COVID-19 virus transmission has not ended.     

Both Ontario Public Health and Toronto Public Health are encouraging 

people to continue to self-monitor for signs and symptoms of COVID-19,  

perform handwashing with soap regularly throughout the day- especially 

when retuning back to your home, sanitizing high touch objects in your 

home and wearing a face covering (mask) when 6 feet/2 meters between 

people cannot be maintained.   
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RICHVIEW COMMUNITY CARE SERVICES 
Summer Hot Weather here.   Tenants are reminded that with the warmer 

weather the need to keep hydrated is even more important to keep the 

body functioning well.  Caffeinated tea, coffee and pop should be limited to 

two cups a day.  Water consumption should be increased to up to 6 larger 

glasses a day. You are reminded, should an unexpected weather event 

happen, that your responsibility is to have in your apartment a supply of 

bottled water and foods that do not require refrigeration, cooking or extra 

water to prepare.   

Assisted Living program still in operation.  While our link and C203 of-

fices are closed to visitors and we have suspended our open-door drop-in 

hours until further notice, PSW staff are in the buildings assisting about 40 

individuals a day.  The Care Services Managers: Jean, Sabine & Tenzing 

are working from home.  Emails and phone messages are monitored Mon-

day to Friday 10:00am - 4:30pm. 

The highly contagious COVID-19 virus has disrupted our services and has 

changed how we provide PSW services. Individuals requiring PSW assis-

tance and new referrals to our program are waiting much longer to be as-

sessed by the LHIN & for our PSW services to be scheduled to begin.  In-

dividuals returning home after a hospital or rehab stay are required to man-

age independently or pay for private services for the first 10-14 days before 

our PSW services can begin or resume.     

To contact us please call: 416-247-5316. 

Jean Morgan x27         or   jmm@richviewresidence.org 

Sabine Neverson x25  or   sneverson@richviewresidence.org 

Lisa Mudie x32  or   lmudie@richviewresidence.org 

mailto:lmudie@richviewresidence.org
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Phone-In Hymn Sing Our first ever Phone-In Hymn Sing: on June 21 was a 

success! It was such a success that we are going to replay the program on 

Sunday, July 5, at 6:00 pm for anyone who missed it the first time, or who 

would like to listen to it again! Lyric sheets are still available in the lobby of 

both residence buildings. A new Phone-In Hymn Sing will run Sunday, July 

19, at 6:00 pm! To participate on your phone, please follow these instruc-

tions: Call Zoom at:  647-558-0588 Follow the prompt to enter the Meeting 

ID:  863 9095 1005 and press the pound (#) key. When prompted, press 

the pound (#) key again. Listen and sing along with hymns that speak 

about God, hope and joy.                                                                            

 

Update on re-opening the church: We are looking forward to re-opening the 

church on Sunday mornings and praising God together in person.  Howev-

er, we need to put some safety protocols in place before we can announce 

a re-open date.  Please pray for us as we work towards that! While the 

church building remains closed, please join us Sunday mornings by either 

using a computer or telephone.  Everyone is welcome - whether you usual-

ly attend Richview Church or not! Sunday mornings at 10:30 am. To partici-

pate on your computer: Go to richviewchurch.online.church. To participate 

on your phone: Call Zoom at:  647-558-0588 Follow the prompt to enter the 

Meeting ID:  367 498 216 and press the pound (#) key. When prompted, 

press the pound (#) key again. 

RICHVIEW CHURCH 


