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Building  Operations  & Answers to Common Questions 

 

When will Reception and Common areas reopen?  The Provincial Government has announced 

a road map but not provided dates when they will ease off on social distancing restrictions.  Be-

cause of that, Reception and Common areas will remain closed for the time being.  

 

What is physical distancing?  Stay 2 metres or 6 feet away from others at all times.   

 
How do I reach the office? Call (416)247-5316 and leave a message.  To reach the Kipling Hous-

ing Co-Ordinator,  dial ext. 26.  To reach the Clement Housing Co-Ordinator, dial ext. 34.  The Ex-

ecutive Director can be reached at ext. 28. Please call the office before visiting. 

 
What about Work Orders? Please place your work order in either the mailbox by the Clement of-

fice or the mailbox by the Kipling office. Only urgent work orders will be completed during the pan-

demic period.  During this time, you have the option of calling in a work order.  Please note that 

pest problems are urgent issues and must be reported to the office. 

 
Can I have visitors?  Every time someone visits you, there is the possibility that the COVID-19 vi-

rus could be introduced to the residence.  Please reduce your visitors to necessary visitors only.  

Necessary visitors are those providing you with food or medication.  Please meet whoever is drop-

ping them off at the door or ask them to leave the food and/or medication at your suite door. 

 
Do I have to isolate if I am returning from traveling?  Yes, you must self-isolate for 14 days if 

you are returning from an international destination.  You cannot shop and must come straight 

home.  A support person can shop and provide you with necessary items. 

 
What do I do if I am isolating at home?  Stay at home, do not leave your suite and do not have 

visitors.  Do not use the laundry room or go to the dining room. Have your support people drop off 

items at your door. 

 
What do I do if I think I am sick with COVID-19?  Stay home and contact your doctor or Tele-

health Ontario at 1-866-797-0000 or TTY at 1-866-797-0007.  
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What is happening with cleaning of common areas of the residence? Common area cleaning is 

focused on disinfecting regularly touched surfaces such as door knobs, handles, elevator buttons 

and railings several times daily.  Vacuuming and dusting will be done less frequently as staff focus 

on high priority tasks. 

 

Will there be groundskeeping and landscaping services?  Our groundskeeper has resumed ser-

vices. 

 

Recycling and garbage  -  Please continue to deal with recycling and garbage as normal.  Do not 

put tissues in recycling.  Tissues must be bagged and put in the garbage or green bin. 

 

Can I get money for Laundry? Yes, laundry money is available from the office in $5 packages of 3 

X $1 and 8 X $.25.  Contact your Housing Co-Ordinator to arrange for a time to purchase coins. 

 

Can residents still move to and out of Richview Residence? Yes.  We will post notices to let  

residents know when these moves are taking place so that you can avoid the area during the time of 

the move. 

 

Can I still get food from the Dining Room?  Yes, the dining room remains open for TAKE OUT 

ONLY and basics such as bread, milk, juice and eggs.  Please respect physical distancing when 

coming to the dining room for food.  Please refer to the dining letter that was delivered to your door 

last week for more information on how to purchase meals. 

 

What if I have difficulty getting food or medication?  Richview Church volunteers may be able to 

help.  Please contact your Housing Co-Ordinator and let her know if you are having difficulty.  Resi-

dents can also call the City of Toronto at  211 or visit https://211ontario.ca/ for the most up to date 

list of services.  

 

What if I am having problems paying my rent because I have lost income? Please contact your 

Housing Co-Ordinator to work on a plan for rent payment. 

 

What can I do to help?  Stay in touch with your neighbours, friends and relatives via phone, email 

or social media.  Wash your hands often and practice safe physical distancing.  No more than 3 peo-

ple to an elevator.  Practice physical distancing in the laundry rooms. 
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RICHVIEW COMMUNITY CARE SERVICES 
Will there be any musical evenings in May? At this time, all group-

based activities are postponed until further notice.  This agency fully sup-

ports and has undertaken the Ontario government’s guideline to maintain 

social distancing and avoid group gathering as part of the community plan 

to reduce the spread of the COVID-19 virus.  

Will there be any exercise classes in May? The decision to resume ex-

ercise classes will be made by the CW LHIN in accordance with Ontario 

government guidelines.  Once a decision is made, posters will be placed 

on bulletin boards.  It is expected another decision about these classes will 

be communicated in late May. 

Why have I not seen posters advertising the June Annual General 

Meeting for Richview Community Care Services. In March the govern-

ment of Ontario directed not- for profit organizations to postpone AGM’s 

until the fall, once social gathering guidelines have been developed.  We 

anticipate holding our AGM in October or November.  The board of director 

for the agency will also consider proxy voting (ballot) this year as an alter-

nate, if required.    

I have heard on the news about PSW staff shortages and some work-

ers refusing to work in places where the COVID-19 virus has been 

identified.  What will happen at Richview? The Ministry of Health has 

identified home and community support agencies as an “essential busi-

ness”. RCCS is identified this way.   COVID-19 is a life-threatening virus 

that can spread very easily to others, through touch contact.  For some, 

they do not know they are sick with the COVID-19 virus until they have in-

fected many others.   
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The transmission rate is what concerns PSW and other care workers.  Un-

der employment standards, even when the employer has provided all avail-

able precautions (safety processes, training and protective equipment), 

some workers will still refuse to work due to the virus because of the risk it 

brings to the worker and the household members they reside with. 

At RCCS, the COVID-19 response protocol would be to suspend or signifi-

cantly limit visits and types of tasks to the client in self- isolation at home 

so they would need to manage independently for the time they are ill.   For 

a tenant of Richview, the PSW staff would not be available to assist with 

support tasks until the contagious period is over, about 14 days.  A referral 

to the LHIN and approval to provide assistance would be required in order 

to receive service and services would be based on staff availability.   

At the time of delivery of this newsletter, PSW’s working for home support 

agencies such as RCCS are able to work for another home support employ-

er as long as they are not working in nursing homes and retirement homes 

with this employer.  The government of Ontario is very aware of the cur-

rent and projected staff shortages in long term care and retirement homes 

due to one location staff restrictions that came into effect April 22, 2020.  

At RCCS, daily health wellness screening is in place for all employees.  All 

employees are instructed to perform at each client visit handwashing and 

to wear gloves & masks when providing personal care. In the buildings 

where we provide assistance landlords having significantly increased their 

cleaning of the common areas in buildings.  If you are a client of RCCS you 

are encouraged to contact a Care Services Manager to discuss your sched-

ule.  All clients are directed to follow government guidelines for continuing 

to stay at home, restricting visitors to only essential tasks such as dropping 

of groceries and pharmacy supplies. Limit travelling into the community 

and wear a scarf or face mask if you cannot maintain 6 feet social distanc-

ing.  Avoid touching your face and face scarf/mask until you have washed 

your hands and perform handwashing upon entry to your home.          


